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What is the Advocacy Center? 
 The Advocacy Center (AC) is Louisiana's protection and advocacy system.  The Advocacy Center 

protects and advocates for the human and legal rights of persons living in Louisiana who are elderly or 
disabled. 

What do we do? 
The Advocacy Center provides 6 types of assistance: 

Information and Referral – The Intake Specialists at the Advocacy Center are extremely 
knowledgeable about resources throughout Louisiana.  They often suggest alternatives when AC 
cannot assist with an issue.  AC also publishes a variety of flyers, booklets, and reports.  These are 
available free of charge. 

Legal Assistance - The Advocacy Center represents clients in areas of the law designated as priorities 
by its Board of Directors.  Legal representation includes counseling, advice, research, negotiation, 
administrative review, administrative hearing, state office review, litigation, and class action.  If a 
person needs legal representation in a non-priority area, the staff can make referrals to other sources of 
legal representation.  Legal assistance is offered only when the issue is specifically related to the 
disability of the client. 

Systems Advocacy -The Advocacy Center works to improve systems that are used by people who are 
elderly and/or have disabilities, including education, health, legal, social services, transportation, and 
vocational systems.  Most of our systems advocacy work is carried out by teams who meet as needed 
to achieve a system-enhancing objective.  Occasionally a team will include persons from outside the 
agency. Other systems advocacy work may consist of individual AC staff participating in task forces 
outside AC. 

Outreach and Training-The Advocacy Center educates others about the legal rights of persons who 
are elderly and persons who have disabilities through presentations to groups, participation on 
committees and task forces, media campaigns, technical assistance flyers, and educational booklets.  
Training offered by AC may be in response to requests from specific groups or set up by AC in 
response to needs identified by the staff. 
Legislative Information and Education – The Advocacy Center provides information to legislators 
and people with disabilities about laws and pending laws of concern to the disability and senior 
communities. 

Ombudsman Visits – The ombudsmen at the Advocacy Center visit persons in nursing homes and 
community homes to protect residents’ rights and ensure a high quality of life for all residents. 

Who do we serve? 
The Advocacy Center serves persons with physical or mental disabilities, residents of nursing homes 
and clients of Louisiana Rehabilitation Services throughout Louisiana.  We have a separate program 
serving persons over 60 who are residents of Orleans, Plaquemines, and St. Tammany parishes, even 
those who do not have a disability.  

How to request help: 
 If you think that you or someone you know needs the services of AC, please call us.  You can speak to 

the secretary or leave a message, briefly describing the issue.  Be sure to include your name, the 
client’s name (if different from your name), and a telephone number (#) where you can be reached 
during business hours.  

Then what? 
Within 3 business days, an Intake Specialist will call you to discuss the problem in greater detail.   If 
telephone communication is difficult, we can visit in person.  The Intake Specialist will try to offer as 
much help as possible.  If the issue fits within the agency priorities, the Intake Specialist will make a 
referral to a member of the legal team.  You will be contacted within 2 weeks.  If AC cannot assist 
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you, the Intake Specialist will provide any information possible and will make referrals to other 
organizations that may help. 

How does the Advocacy Center choose whether to take a particular case? 
 The Advocacy Center has the resources to serve a limited number of clients.  In all cases accepted for 

legal representation, the issue in question must be directly related to the individual’s disability.  The 
following are also considered: whether the problem falls within one of AC’s priority areas, the merits 
of the claim, and the availability of AC resources. 

Does the Advocacy Center provide services for friends/family members of a person 
with a disability? 

The staff of the Advocacy Center believes that all persons, regardless of disability, should experience 
the highest degree of self-determination possible.  Family members, friends or professionals can call 
to tell us that an individual may need help from AC.  However, our client is the person with the 
disability or the senior, and we must honor his or her wishes.   

Is there a charge for services? 
No. There is no charge for services provided by the Advocacy Center.  You will never receive a bill 
for our services.  

Are there income requirements? 
No. The Advocacy Center can provide services to any individual with a disability or a senior, 
regardless of income. 

We may be able to assist with the following issues:  
• Abuse and neglect 
• Revocation of interdictions, limited interdictions 
• Assistive technology issues 
• Special education issues 
• Rights of patients in institutions, including nursing homes and psychiatric facilities 
• Voting rights 
• Discrimination in housing, transportation, higher education, and employment 
• Issues related to traumatic brain injuries 
• Public benefits – Medicare and Medicaid 
• Involuntary discharge from facilities 
• Vocational rehabilitation complaints 
• Access to programs and services 
• Physical accessibility 
• Assistance to people with disabilities who want to work  

 

If you have a legal issue related to your disability and live in Louisiana, we may be 
able to help.  Call for more information. 

1-800-960-7705 • 1-866-935-7348 (TTY) 
Website: http//www.advocacyla.org 

 
To request services in Vietnamese, call 1-800-960-7705, extension 153. 
Để đòi hỏi những công tác (dịch vụ) bàng tiếng Việt, xin gọi 1-800-960-7705, mở rộng 153.  
 
For information in Spanish please call 1-800-960-7705, ext. 152 
Para información en español por favor llame 1-800-960-7705, ext.152 
 
 
OFFICES: 
Baton Rouge area    
8225 Florida Blvd. Suite A   Baton Rouge LA 70806  225-925-8884 
Lafayette area    
600 Jefferson St., Suite 812   Lafayette LA 70501   337-237-7380 
New Orleans area    
1010 Common St. Suite 2600   New Orleans LA 70112  504-522-2337 
Shreveport area    
2620 Centenary Blvd., #248   Shreveport LA 71104    318-227-6186 


